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Creating a patient record in CPMS 2.0 
!!!Please note, without consent a patient cannot be discussed in the system!!!  

Please note, the following step-by-step guide uses only mock patient data that is not related to any 

real case to illustrate CPMS 2.0 functionality. 

To create a patient record inside CPMS 2.0 follow these steps: 

- Go to https://cpms2.ern-net.eu/ and log in using your EU login credentials. 

- Click on “Add New Patient” in the menu on the left: 

 

 

- A patient can only be added to the system if they have provided specific consent to discuss 

their case in the CPMS. To indicate the patient has given their consent, tick yes under 

“Consent given” (red box in the screenshot below) The optional consents are not applicable 

for ERN GENTURIS and can be skipped. 
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- Once the patient’s consent has been confirmed, please provide the patient details. Please 

note, the data you input here will only be visible to clinicians with an active ERN GENTURIS 

CPMS account from your hospital. 

 
- Click the “Next” button at the bottom of the page to proceed to the next step. 

- In the next step, set up a nickname and details of the patient, including HCP and thematic 

area.  

o In the Nickname field, please enter ERN-[Name of your institute]-GENTURIS-

[Patient number].   

Please note that the system will generate a nickname that looks like a real patient 

name automatically. Since this could cause confusion regarding patient privacy, we 

use our own naming convention to nickname ERN GENTURIS patient records. 

Specifically, [Name of your institute] should be the exact name of your institute that 

is indicated in the Healthcare provider field dropdown list (see box 1 in the 

screenshot below) and [Patient number] should be a consecutive number 

representing the total number of patients that have been submitted to the CPMS 

from your institute since 2017.  

EXAMPLE: ERN-Radboud University Medical Centre Nijmegen-GENTURIS-0071 

(this represents the 71st patient submitted to the CPMS from Radboudumc) 

o Please make sure all fields marked with * (mandatory) are filled with the relevant 

information. 

o Please indicate the thematic area (mandatory) and the subthematic area (optional, 

but highly recommended to fill in if possible) of the patient record as shown in box 2 

in the screenshot below. 
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- The resulting filled page should look like this: 

 
 

- Click the “Next” button at the bottom of the page to proceed to the next step.  

- On the next page, an overview of all the patient information you have just entered is shown: 

1 
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(Please note, this screenshot was made in the test system and contains fake data) 

- Please check whether the information is correct and then click “Add patient >” at the bottom 

of the page to add the patient to the CPMS. 

- The main patient record page is now shown, including tabs for “Details”, “Files”, 

“Participants” and “History”: 

 
(Please note, this screenshot was made in the test system and contains fake data) 
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o The “Details” tab shows the (non-identifiable) information you have just entered. 

o The “Files” tab allows you to upload any files relevant to the patient record. 

▪ Files can be easily added using drag and drop or browse functions. Click the 

“Upload” button to open a popup window that allows you to upload files: 

 
Please note, the upload can only be completed if you tick the box in the 

bottom left of the upload window (red rectangle) to indicate that you have 

checked and manually removed all identifiable personal data from selected 

file(s), including comments & annotations. 

▪ A DICOM viewer is included and any DICOM files that are uploaded to the 

patient record will be recognised as such and can be viewed directly in the 

system. 
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o The “Participants” tab allows you to invite ERN GENTURIS experts based on their 

self-indicated expertise. 

▪ Please note that you can only invite a maximum of 10 experts to a patient 

record, so please make sure you only invite experts with relevant expertise. 

▪ Click the “Add participant” button to open the participants popup window. 

▪ Select “GENTURIS” under “ERN” and click the “Search” button to show only 

ERN GENTURIS experts: 

 
▪ Select the relevant thematic group under “Thematic Area” and click search 

to find experts with specific expertise. 

▪ If you need help to find experts, please contact CPMS helpdesk manager 

Jurriaan Hölzenspies (send an email to jurriaan.holzenspies@radboudumc.nl 

or use the chat function in CPMS 2.0 at the top right of the page) 
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o The “History” tab shows an overview of previous and ongoing discussions, where the 

description and conclusion of each discussion is visible in the timeline and the full 

discussion including all comments can be accessed by clicking the “View discussion” 

link:  

 
 (Please note, this screenshot was made in the test system and contains fake data) 

 

If you have any questions, comments or bug reports, please contact our CPMS helpdesk manager, 

Jurriaan Hölzenspies, using jurriaan.holzenspies@radboudumc.nl or the chat function in CPMS 2.0 at 

the top right of the page. 
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